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Information Sheet 
 
Maternal and Newborn Quality of Care Surveys: Health Care Worker Interview 
Guide/Knowledge Test 
Developer 
Maternal and Child Health Integrated Program (MCHIP) 
How to access the tool 
Health worker line listing located 
at: http://www.mchip.net/sites/default/files/QoC%20Line%20Listing.pdf  
 
Interview and knowledge test located 
at: http://www.mchip.net/sites/default/files/QoC%20Interview%20Knowledge%20Test
.pdf  
Purpose 
This is part of the MCHIP multi-country quality of care study. The first tool collects 
information from health workers on: clinical qualifications and training and 
experience providing ANC, L&D, and post-natal care. The second tool is composed 
of questions that test the provider’s knowledge of how to identify, manage, and treat 
common maternal and newborn health complications, including obstructed labor, 
PPH, and sepsis. 
Audience 
This tool may be used at the facility level. 
Language 
English 
Keywords 
assessment, maternal health, quality of care 
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